
Phone: 630-789-7070 
Fax: 630-789-6278 
 
www.villageofhinsdale.org/pd 

121 Symonds Drive 
Hinsdale, IL 60521 

HINSDALE POLICE DEPARTMENT 

A program 
which provides 

regular well-
being checks for  
senior citizens 
who live alone. 

Who do I contact for 

more information? 

 
Cindy Go 
YANA Volunteer Coordinator 
630-789-7070 
cgo@villageofhinsdale.org 
 
Or 
 
Officer Michael Coughlin 
630-789-7070 
mcoughlin@villageofhinsdale.org 
 
 
Hinsdale Police Department 
121 Symonds Dr. 
Hinsdale, IL  60521 
630-789-7070 
 
http://www.villageofhinsdale.org/pd 

Hinsdale 

Police  

Department 



You Are Not Alone 

(YANA) Program 

 

The You Are Not Alone (YANA) 
program was created as a free 
service by the Hinsdale Police 
Department.  It is intended for 
senior citizens who live alone 
and would benefit from 
someone to check on their 
welfare on a regular basis.   

YANA is a wonderful resource 
for elderly residents who enjoy 
the independence of living on 
their own, but have no friends or 
relatives nearby to check on 
them regularly.   

The program is staffed by 
volunteers at the Hinsdale 
Police Department and is 
overseen by Crime Prevention 
Officer Michael Coughlin.   

How does the  

program work? 

 A weekly phone call is made to 
the resident who is enrolled in 
the program.  The phone call 
consists of checking on the well
-being of the resident as well as 
notifying him/her of any 
information that may improve 
their safety and security. 

 If no contact is made with the 
resident at the assigned time, 
the emergency contact 
provided will be contacted.   

 The program will not provide 
any medical assistance, service 
or advice, travel or 
transportation assistance, labor, 
or financial assistance or 
advice.   

 

How do I apply? 

 An application form is filled out 
by the senior citizen client.   

 An interview is conducted with 
the client by the volunteer 
coordinator.  The interview is 
best done in person but can be 
done by phone if needed. 

Applications forms can be obtained 
from the Hinsdale Police 
Department or online at  
http://www.villageofhinsdale.org/pd 

 

What are the  

requirements for  

registration? 

 

 Resident of Hinsdale 

 Self-sufficient individual 65 
years or older who is home 
alone during the day or lives 
alone. 

 The resident must have an 
emergency contact person 
available. 

 The resident must be able and 
willing to respond to phone calls 
and/or visits. 

 


