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LETTER FROM THE CHIEF OF POLICE

On behalf of the men and women of the Hinsdale Police Department, | am pleased to present our 2010 Annual
Report. The primary purpose in publishing this report is to generate awareness of the public safety challenges in

Hinsdale and the resources used to meet those challenges. To do this, the report summarizes crime and accident

trends, police programs and highlights from the year. This report is intended to be a resource, not only for elected
and appointed officials, residents, law enforcement professionals, libraries and journalists, but also for the people
who visit or work in the Village of Hinsdale.

The Hinsdale Police Department is a nationally-accredited law enforcement agency staffed by dedicated men and
women who are committed to maintaining the highest degree of professional standards. We strive to create an
atmosphere that is based upon the expectations of quality police services. That means personal relationships and
an inherent trust in the organization to do the right things at the right time.

Noteworthy organizational accomplishments during 2010 included:

T We contractldd Cemt eout 09 Sout hwest Centr al Di spatch oc at
patch Center is a Commission on Accr edlilt autsieadn bhyy sleavve r E&r
surrounding public safety agencies.
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community volunteers have allowed us to keep our | obby
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process.

T We were awarded $239, 000 by the Justice Department for
home identified as the proceeds from the sale of narcot
T We conduestcead ea pfrualclt i c al scenari o simulating an active s
included a coordinated response from over 10 police and

The current economic recession has challenged us all. In response, we have reassigned various duties and elimi-

nated a number of civilian positions within the police department, reduced some full -time positions to part -time
and reduced our overtime expenses.

The Hinsdale Police Department regularly seeks grants to supplement the authorized budget. In 2010, grants ena-
bled us to conduct DUI and seatbelt traffic enforcement campaigns, inspect stores that sell tobacco and alcohol
products, purchase bullet resistant vests for police officers, and install enhancements to dispatching and records
management computer programs. We pledge to continue to aggressively seek grant opportunities in 2011.

The strength of the police department rests in the quality of our employees and volunteers and our partnership
with the community. | believe 2010 has demonstrated a department continuing its rich connection with the com-
munity.

As you will note in our crime statistics, fluctuations in crime occur from year to year. We take pleasure in report-
ing the decreases, but will always report whatever trends are evident. The Hinsdale Police Department remains
committed to timely, accurate reporting regardless of the direction in reported crime.

| regularly hear and receive praise from all corners of the city about the great work of our employees. That praise
frequently involves the courtesy, kindness, and compassion demonstrated by them. | believe that it speaks vol-
umes about the people who make up our organization and the values of the police department.

| am exceedingly proud of the accomplishments and successes we have achieved together in 2010 and our dedica-

tion to delivering quality service as cost effectively as possible.

Sincerely,

Bradley Bloom
Chief of Police
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MISSION STATEMENT

Hinsdale Police Department Mission and Values Statement

Mission
The mission of the Hinsdale Police Department is to provide the community with
impartial law enforcement, community -oriented services and police protection in
our Village, while maintaining the highest ethical and professional standards.

Values
We believe that the success and effectiveness of our organization is built upon val
ves. To tulfill our mission we are committed to.

8 Providing the community with a high level of service.

8 Acknowledging our responsibility and accountability to the citizens of
Hinsdale, our source of authority.

8 Performing our duties within the spirit and to the letter of our laws and
the Constitution.

8 Remaining sensitive to human needs and treating each person with re-
spect, compassion and dignity.

8 Promoting mutual trust between the department and the citizens and in-

stitutions of Hinsdale.

Enhancing the safety and feeling of security for Village residents.

Fostering a quality work environment that encourages open communica-

tion and affords trust, respect and support for each member.

8 Approaching each situation as unique and responding creatively with
empathy and the prudent use of discretion.
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ORGANIZATIONAL CHART
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HINSDALE POLICE DEPARTMENT

Employee Years of Service
Frank Homolka 30
Richard Birdsong 30
Peter Jirasek 27
Bradley Bloom 27
Mark Mandarino 25
Mark Keller 25
Timothy Lamb 22
Michael Coughlin 21
Kevin Simpson 21
Timothy Lennox 21
Thomas Yehl 21
Diane Petrovic 20
Erik Bernholdt 20
Stephen Cogger 20
Anthony Maraviglia 20
Ann Marie Granado -Destefano 20
Brian Davenport 17
Charles Leuver 15
Louis Hayes 12
Christopher Washburn 12
Marie Menzione 12
Sarah Allred 12
Steven Ruban 11
Mark Wodka 10
Matthew Miller 10
Kevin Susmarski 9
Thomas Lillie 9
Arthur Holecek 9
Karen Kowal 7
Joseph Rauen 7
Laurence Palka 6
David Reich 6
Thomas Krefft 5
Jeff Huckfeldt 5
Michael Hogan 4
Thomas Sorce 2
Kirsten Krivanec 2
John Parnitzke 2
Angela Ramos 2

Members in italics are no longer with the agency as of April 27. 2010
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VOLUNTEER PROGRAM
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ORGANIZATIONAL CHANGES

CONSOLIDATION OF DISPATCH SERVICES

In April of 2010, the Hinsdale Police Department transitioned from the operation of

its own dispatching services to becoming a member of a consolidated dispatch cen-
ter, Southwest Central Dispatch. Southwest Central Dispatch is a nationally accred-
ited dispatch center that dispatches for 12 police and six fire agencies, including the |
surrounding communities of Clarendon Hills, Willowbrook, Burr Ridge, and Indian
Head Park Police Departments. The transition has resulted in the agency having dis-
patch services performed more efficiently, while reducing the overall operating ex-
penses for maintaining its own center.

With the c¢closing of Hinsdaleds dispatch center,

sulted in the reduction of the non -sworn staffing of five members of the agency, four of which worked for

more than 10 years with the Village of Hinsdale. These members included Richard Birdsong, Ann-Marie
Granado-DeStefano, Marie Menzione, Sarah Allred, and Kirstin Krivanec. During their tenure with the

agency, each member contributed to not only providing dispatch services for the police and fire depart-
ments, but also providing good customer service to visitors of the police department while helping them get
appropriate assistance. The contributions of these members were often the first contacts that members of

the public had with the Hinsdale Police Department, and through their performance they were ambassa-
dors of the mission and values of the agency to the community.

The agency continues to provide the same level of services today following the consolidation of dispatc

h

services. Michael Hogan, the full-time records clerk, and three part-time clerks greet visitors at the police
department during the lobby hours. The records functions of the agency are now performed by the four
clerks, with the support of volunteers who act as both greeters in the lobby and aides to various record

functions.

The police department reception area was later remodeled to fit the new organizational structure using fur-
niture that had been donated to the department, and included the placement of supervisory staff in an area
of general accessibility to the public.

WELCOMING NEW EMPLOYEES

The Hinsdale Police Department welcomed Danielle Madon, Ashlee Sellig, and Janet Marquez, who
joined the department in April 2010 as part -time records clerks. Each clerk has experienced back-
grounds in working for law enforcement agencies, and have previous experience in performing the du-
ties they have undertaken at the department. Will Swenson, a local resident, also has been hired as a
substitute clerk to fill vacancies. Welcome Will, Dani, Ashlee and Janet!
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CALLS FOR SERVICE

The Hinsdale Police Department is a serviceoriented Police Department, and to that end of-
ficers respond to many requests for assistance.
someone locked out of their car, the police respond in a timely manner.

These graphs represent a distribution of calls for service for the hour of day, day of the week,
and types of calls to which the police department has responded.
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HINSDALE

Call for Service History
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CRIME REPORTS

The following graphs represent trends in crime statistics in 2010 and comparative changes from previous years.
Crime information is reported to the FBI Uniform Crime Reporting (UCR) as Part A or Part B Offenses.
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JUVENILE CRIME

The following table depicts offenses identified as Juvenile Crime in 2010 that required interven-
tion by a Juvenile Officer:

Juvenile Crime 2010

Vandalism

Truancy ]
Traffic

H

Tobacco ]
Theft ]

Runaway ]
Miscellaneous ]

Firearms

Drugs/Narcotics ]

Domestic —1
Disorderly Conduct ]

Curfew ]

Criminal Trespass [—1
Burglary

Battery ]

Arson

Alcoholic Beverage : ]
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CITIZEN SURVEY

As part of an on-going commitment to quality control and to meet the needs of citizens, surveys
are randomly distributed to victims, witnesses, arrestees, and traffic violators who have had re-
cent contact with a member of the Hinsdale Police Department. The results of these surveys are
used as a critical component to the strategic planning process in determining the needs of our
residents and by department supervisors who use the surveys to provide feedback to officers.

Excellent Very Good Good Fair Poor N/A
®) 4) (3) (2 1) (0)
ABILITY TO PUT YOU AT EeasEe °
PROFESSI ONAL CONDUCT AS
KNOWLEDGE =/
EXPLANATI ON OF HI S/ HER (AGNI ONJ
HELPFULNESS —S'c °
SOLVI NG THE PROBLEM . S .
SENSITIVITY TO MI NORITY GROUPS$ A
FAI RNESS . e .
OVERALL PERFORMANCE e i
YES NO N/A Dondét Know

Were you treated respectfully when the officer approached you? 100% None None None

Did the officer introduce him/herself to you? 93% None None 7%

Did the officer listen to your side of the story or your point of view? 79% None 21% None

Was the officer considerate of your feelings during the contact? 93% None 7% None

Did the officer explain the citation/violation to you? 14% None 86% None

Did the officer explain to you how to comply with the law? 50% None 43% None

Did the officer say they would contact you to follow up with the case? 64% 7% 29% None

Was there some type of follow-up as promised? 64% 7% 21% None

Did the officer inform you of other resources that are available? 43% 7% 50% None

Was the situation resolved to your satisfaction? 79% None 21% None

Would you call the police again to handle a similar situation? 100% None None None

Overall, do you feel the officer handled the matter professionally? 100% None None None

When asked about the Quality of Service re-

ceived: One of the Hinsdale Police Department

§  64% believed it washigher than what they expected. | remain sensitive to human needs and to treat each person,

§  36% believed it wasabout what they expected. regardless of race, religion, gender or residency, with re-

§ 0% believed it was lower than what they expected. ' gpect, compassion, and dignity.

Most important law enforcement issue or prob-
lem cited:

§ Traffic Violations (Speeding)
§ Mischievous Juvenile Conduct
§ Burglary to Homes and Vehicles

-12-
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71% of respondents felt their experience wasExcellent

with regard to this value.

14% of respondents felt their experience wasVery Good

with regard to this value.

0% of respondents felt their experience wasPoor

with regard to this value.
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Traffic Enforcement is an important function of patrol officers at the department.

paigns have been designed to address violations such as stop sign violations, DUI, seat belt violations, as well as violation

Special enforcement periods and cam-

s at
rail grade crossings. The table below depicts the number of citations issued for the most frequently cited traffic citations
OFFENSE 2010 2009 2008 2007 2006 200t 200« 200
Disobeyed Traffic Control Device 389 358 295 329 400 322 281 103
Disobeyed Railroad Control Signal 26 60 32 34 42 22 25 18
Disobeyed Stop Sign 530 793 444 199 235 116 138 61
Improper Lane Usage 520 392 386 708 434 278 212 6 3
Driving while License Suspended/ 53 84 70 102 143 174 259 214
Revoked
Fail w I

al.ureto .earSeatbet/ 376 5009 776 982 430 316 470 78
Child Restraint

Failure to Yield 158 193 164 146 183 169 142 140
Speeding 1781 1843 1658 2706 2911 2456 2956 203%
Driving Under the Influence of 65 79 124 151 124 79 67 83
Alcohol/Drugs

Insurance Violation 231 288 307 382 342 358 422 412
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2010 PARKING CITATIONS

PARKING CITATIONS BY LOCATION

2010 2009
Chestnut Lot Commuter Permit 298 323
Highland Lot Commuter Permit 92 127
Village Lot Commuter Permit 488 482
Washington Lot Merchant Permit 639 596
Hinsdale Avenue Parking Meters 3,700 3,743
First Street Parking Meters 3,743 3,466
Washington Street Parking Meters 4,894 4,609
Lincoln Street Parking Meters 336 416
Garfield Lot Parking Meters 2,219 1,670
Other 4,680 5,388
TOTALS 21,089 20,820
PARKING VIOLATIONS BY TYPE
Parking Violations 2010 2009
Meter Violations 15,254 14,042
Handicapped Parking 69 137
No Parking 7am A 9am 241 270
No Parking 2am A 6am 818 1,163
Parked where prohibited by sign 853 850
No valid parking permit 551 754
TOTAL PARKING VIOLATIONS 17,786 17,216
Vehicle Violations
Village Sticker 978 1,169
Registration Offense 660 804
Vehicle Equipment 759 142
TOTAL VEHICLE VIOLATIONS 2,397 2,115
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SELECTIVE ENFORCEMENT
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